Acle Indoor Bowls Club privacy Policy

Who we are – “At Acle Indoor Bowls, we are committed to maintaining the trust and confidence of our visitors to our web site. In particular, we want you to know that Acle Indoor Bowls is not in the business of selling, renting or trading email lists with other companies and businesses for marketing purposes. We just don’t do that sort of thing. But just in case you don’t believe us, in this Privacy Policy, we’ve provided lots of detailed information on when and why we collect your personal information, how we use it, the limited conditions under which we may disclose it to others and how we keep it secure. Grab a cuppa and read on.”
Types of data we collect
Website Cookies
Cookies – Our website creates no tracking cookies whatsoever.   Once you’ve agreed to our privacy policy, an acceptance cookie is placed in your system so you are not bothered with it again on future visits.   This cookie can be removed however if you decide that you no longer agree to its conditions.  
Our site however does contain links to 3rd party websites which may or may not use cookies.   These are MailChimp for our newsletters, ipcamlive for our live webcams, Jotform for our advertisement submissions and Facebook to view our page.    On clicking on one of these links, you may be asked to agree to their cookie policy before continuing. 

Wifi
When you use Acle Indoor Bowls Wi-Fi we may collect data about:
a) your device;
b) the volume of data which you use;
c) the websites and applications which you access; and
d) your usage by access time, frequency and location.  
None of the above will be shared with any third parties

Mailing Lists
As part of the registration process for our monthly e-newsletter, we collect personal information. We use that information for a couple of reasons: to tell you about stuff you’ve asked us to tell you about; to contact you if we need to obtain or provide additional information; to check our records are right and to check every now and then that you’re happy and satisfied. We don't rent or trade email lists with other organisations and businesses.
We use a third-party provider, MailChimp, to deliver our newsletter. We gather statistics around email opening and clicks using industry standard technologies to help us monitor and improve our e-newsletter. For more information, please see MailChimp’s privacy notice. You can unsubscribe to general mailings at any time of the day or night by clicking the unsubscribe link at the bottom of any of our emails.

[bookmark: _GoBack]You are entitled to view, amend, or delete the personal information that we hold. Email your request to us at secretary@acle-indoor-bowls.org.uk


